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Human interaction has the power to
change the way you do business.

Our organic approach draws on our
experience in acting, psychotherapy and
coaching, to teach teams and individuals
how to communicate effectively, build
rapport and find dynamic ways to
connect with others. 

C O M M U N I C A T I O N  C O L L E C T I V E

WHO WE ARE

info@communicationcollective.co.uk
07793 560649

contact us
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Celia Wright, Charlotte Lucas and Emma
Darwall-Smith



You will achieve:

An understanding of the importance of collaboration

The expertise to adapt your communication style to suit your audience

The ability to express your opinions and needs without hurting the feelings
of others

Experience through practice sessions with detailed feedback

An understanding of how your limited self-beliefs hold you back

The opportunity to understand and develop your strengths and weaknesses
in a safe environment

 

 
 

Learn how to express your opinions and ideas without creating conflict,
whilst also gaining greater respect from your colleagues.

ASSERTIVENESS TRAINING

Click to return to the index
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1-2-1
Group Workshop

Talk

‘Communication Collective 
    devised the presentation skills and 
  roleplay for our supervisor training day.
Their energy and enthusiasm galvanised 

the room and they provided good tips 
and tools on how to effectively

improve communication.’
Consultant Psychiatrist, 

NHS Surrey



You will achieve:

In depth assessment of the company's needs

A comprehensive training plan

Nuanced and bespoke training for individuals and teams

Coaching plan to develop the wellbeing and performance of employees

Rise in commitment and morale from individuals and teams

Great success for your business

We tailor all of our training to the needs of your employees and business. We
design a training programme from scratch through in-depth consultation with
you. We adapt and design new exercises and practice sessions to get the
results needed for your employees and business to thrive.

BESPOKE TRAINING
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1-2-1
Group Workshop

Talk

‘The training was fantastic, 
     to see a tangible difference in how I
   was presenting in under 3 hours was
   great. This benefits not only me but the
     teams that I will be presenting with, we will  
       be tackling presentations with a renewed
               focus and energy going forward.’

J B
Strategic Business Partner

Click to return to the index



You will achieve:

Communication skills to build rapport and trust with colleagues and clients

Ways to assert yourself when faced with challenging situations

A greater awareness of your team’s skills to increase group impact

Knowledge to support and bring out the best in your team

Techniques for building resilience and confidence

The ability to foster positive and long term relationships 

Rapport building is a critical skill for any business professional. In this
workshop we teach the skills for building strong working relationships with
clients, customers and colleagues.

BUILDING RAPPORT
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1-2-1
Group Workshop

Talk

‘Top training. Very efficient. 
Right to the point tackling the key 

issues. I would definitely recommend this
coaching.’ 

Patent Examiner at the 
European Patent Office

Click to return to the index



Some of the areas that coaching can address include:

Finding an authentic leadership style

Handling challenging relationships and learning new ways to respond

Making important career decisions

Developing emotional and social intelligence

Dealing with stress and life/work balance

Building self-esteem and self-confidence

Executive Coaching will help you to improve your personal performance,
develop strong relationships and build confidence. Your coach will enable
you to become more self-aware and identify what’s most important to you.
You’ll clarify your objectives so you can move confidently towards
achieving your goals.
 

executive coaching

1-2-1 
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‘The coaching was so 
useful it is now part of the service 

we offer our clients. They help individuals 
of all levels of seniority to become more 
effective. I would recommend this to anyone
who feels they have room for improvement, 

which in my experience is nearly everyone.’
Director of 
Media Relations Management

Click to return to the index



You will achieve:

Ways to be assertive

 
Knowledge of how to inhabit a confident presence
 
An understanding of what holds you back and how to overcome these obstacles
 
Ways to remain calm under pressure
 
Vocal techniques to ensure you can be heard
 
The ability to present yourself with impact with the use of storytelling techniques
 
Role play to put all that’s been learnt into action

Learn how to strengthen your personal impact with techniques to deepen
rapport, build self-awareness, establish your personal brand, and become
assertive.
 

executive presence

      ‘Yesterday's training was, by a long
    way, the best I have taken part in for a 
       long time.’

                   RB, Dine Contract Catering

1-2-1
Group Workshop

Talk

Click to return to the index



You will achieve:

Practical tips to spark new ideas for material

Story telling techniques

Knowledge on how to structure your pitch for your desired audience 

Skills for writing narrative and editing

Tangible exercises for the voice and body to present with maximum impact

Awareness through detailed feedback.

In this session you’ll discover how to write and present a dynamic pitch. We’ll
offer you ways to spark new ideas, structure your message and deliver your
pitch with impact.

how to pitch

1-2-1
Group Workshop

Talk
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‘Very useful, enjoyable and a 
fabulous investment in our service.
Loved the energy and humour – 

very well paced.’ 

North Somerset Council

Click to return to the index



We understand that going for an interview can be stressful. Our bespoke
training sessions will empower you to be more authentic, confident and
succinct in interviews so that you get the job offers you deserve. 

You will achieve:

Techniques for handling your nerves

Confidence to talk through your CV and achievements

The ability to focus on answering challenging questions succinctly

The presentation skills to deliver a dynamic pitch or presentation

Tools to draw on when your mind goes blank

Practice skills through roleplay

interview technique
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1-2-1
Group Workshop

Talk

      ‘I was very impressed with my
    training. I had very little experience ...
and all I can say is that Communication

 Collective gave me the confidence to 
     handle it. Thank you so much.’

Patent Examiner

Click to return to the index



You will achieve:

Ways to answer press questions succinctly and confidently

Techniques to develop personal presence and impact

An understanding of how to build confidence and self-esteem

Tools to deal with the stress and nerves that come with being in the spotlight

Techniques to manage your onscreen performance, what to say
when answering questions under pressure

An understanding of you how come across through video recordings
made in the session and how to improve your camera persona
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This bespoke training will give you all the preparation you need to ensure you
feel confident when it comes to dealing with the press in a highly pressured
environment. Your media trainer will help you identify how you can best
handle press interviews and conferences ensuring you have the techniques
for handling challenging topics and questions. 

Media interview Training

 
      ‘The training was very useful.
    An improvement was clearly visible.
  The tips and recommendations given
  were easy to adopt. I thought the quality and
      effectiveness of the trainer was excellent. 
          Especially exercises with the voice and
            raising awareness of body language.’
 Demetrius, Euipo 

1-2-1
Group Workshop

Talk

Click to return to the index



Learning how to network effectively is a key factor in building a strong client
base. We will hone your skills in rapport building and thinking with agility to
guarantee you make a lasting impression at your next networking event.

You will achieve:

Strategies for combating social anxiety

Feeling at ease when attending a networking event

How to start and sustain interesting conversation

How to manage difficult encounters

How to be a generous listener

How to enter and exit conversations

How to ensure you stand out, making a strong personal impact

Networking

       ‘Was engaging, thought 
    provoking and delivered with 
    passion, enthusiasm and humour. 
    Get your teams on this course, it’s 
         really great.’

 
CR, Head of Strategic
Partnerships, Compass
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1-2-1
Group Workshop

Talk

Click to return to the index



You will achieve:

A greater professional edge

An understanding of how to grow a strong and trusted professional reputation

Understanding that delivering your brand clearly and consistently defines your

individuality, maximises personal impact, and builds trust

Awareness of your personal strengths and techniques to demonstrate these

effectively

Ways of establishing your passions and how to integrate them into what you

do

Understanding how to create and use a personal pitch professionally

Learn to present material with confidence and authenticity

We will help you to define and show what gives you your professional edge
by exploring your skills, values and passions and ways you can implement
these into your daily working lives.

Personal Branding

1-2-1
Group Workshop

Talk 

 
      ‘I thoroughly enjoyed the workshop.
    They made a very daunting experience 
    fun and engaging!  I learnt a lot and they   
       helped me overcome my fear of
            presenting.’

EL - Senior Paralegal
RWK Goodman 
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Click to return to the index



You will achieve:

The skills to make a positive impact on others

A greater self-awareness

Techniques to communicate authentically

Active listening skills

Improvisation skills to help you think on the spot

Storytelling techniques 

In our one-to-one and group sessions, you will gain a deep insight into your
personal style and how you impact others. Through practical exercises, you
will develop the confidence to be the best version of yourself, even when
under pressure.

Personal impact

1-2-1
Group Workshop

Talk 
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  ‘Highly recommend Communication    
   Communication Collective to anyone 
   looking for bespoke communications
      coaching – really unique approach.’

Charlotte Cool
Corporate Affairs Director

Click to return to the index



    ‘This was much more useful
than any presentation workshops
    I’ve attended previously.’

                 CR, Business
                        Development Manager

Techniques to find your authentic self and keep your audience engaged

Clarify the core message of your content

You will achieve:

Understanding what makes you an exceptional presenter whatever your medium

How verbal and non-verbal communication impacts your audience

Techniques to free up your voice and physicality

How to manage presenting into the void

How to deal with nerves and adrenaline

How to connect with your audience through the camera lens

Developing exceptional presentation skills is a vital tool which can make a
significant impact for you and your business. All our trainers are trained actors
and we apply our experience to teach you the skills and confidence needed to
excel. 

Whether you’re presenting on a stage to a live audience, or virtually, or in a

studio for media interviews, you will learn the importance of vocal and
physical expression and how to adapt your delivery to your medium. 
Our sessions will help you and your team to increase professionalism and
impact when presenting.

presentation skills

Filming available on request

1-2-1
Group Workshop

Talk
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Click to return to the index



You will achieve:

Greater trust and rapport between colleagues

An understanding of how to give and receive constructive feedback

A deeper understanding of the difference of others

Techniques to be creative and generate new ideas

Clear team goals and direction

New ways to communicate effectively

The success of your company relies on your team’s ability to work together.
This workshop enables your team to feel more connected as a group,
develop their trust and respect for one another, and learn how to
collaborate with generosity.

team building

Group Workshop 
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      ‘Really good balance of theory,
    practical exercises and games.
    Roleplays were especially good. It was
    useful to explore some relevant scenarios    
         and learn how to approach them.’

                                         CACI

Click to return to the index



You will achieve:

Experience of using a teleprompter naturally, without looking like you’re
reading a script

Presentation skills specific to working on camera

Exercises to free up your voice and physicality

Diction and articulation training for strengthening vocal tone

Techniques to sustain the audience’s attention 

The ease to be yourself in front of the camera

Our training enables professionals to learn how to use a teleprompter
successfully and to ensure you deliver video content with gravitas and clarity.

teleprompter training

1-2-1
Group Workshop

Talk
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‘Thank you for the 

excellent results obtained while 
recording at the studios. We believe that 
your hard work, professional advice and
support have contributed to creating a

relaxed atmosphere and to the eventual 
success of this event.’

European Union Intellectual 
Property Office

The ECP3 ALP team

Click to return to the index


